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Make Al agents
Actually get work done

For research, government and enterprise customers, we provi
vices from discovery and knowledge engineering to workflow
tem integration, private deployment and continuous operatio
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10 mainstream Al agents

Across R&D, workplace, service and operations

One entry point for knowledge, models and business systems
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Al Agents Deployment Modes Service Tiers End-to-end Team
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VALUE & CAPABILITIES @

Powerful Al Agent Capabilities

Move from answering questions to completing work by connecting models, knowledge, tools and human review.

c?o Context-aware

Designed around real roles, workflows and accept
ance goals, not generic Q&A.

Configurable

Tool execution

Call APIs, web pages, business systems and profes
sional software to turn recommendations into act
jons.

Configurable

How work gets done

Understand Retrieve

@ Trusted knowledge
Connect enterprise documents, databases and ru

le bases with source, version and permission cont
ext.

Configurable

| Safe and controlled

Use human handoff, approvals, logs, rollback and
private deployment to control risk.

Configurable

Validate Document

You get an operable way of working, not just a chat window

® Shorter first drafts and summaries ® Consistent knowledge, templates and checks

® Traceable tasks and ownership ® FEvidence, logs and human review
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PRODUCT PORTFOLIO @
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Rich Al Agents

Start with one use case and scale to department-level, multi-agent collaboration.

Simulation Engineering Agent

Parameter studies, batch simulation, result summarie
sand engineering Q&A

Al SIMULATION COPILOT

Tender & Bid Agent

Bid radar, eligibility review, scoring-point analysis and
document drafting

Al TENDER & BID AGEN

Data Center AlOps Agent

Lead research, opportunity follow-up, visit preparatio

8 0O

Workplace Knowledge Agent

Knowledge Q&A, meeting minutes, task breakdown an
d document assistance

Al WORKPLACE KNOWLEDGE AGENT

Legal & Compliance Agent

Contract review, policy comparison, compliance Q&A
and risk registers

Al LEGAL&C

IPLIANCE AGEN

Customer Service Agent

Operating dashboards, budget analysis, collections an

[ e—
[ em—
[ e | Health checks, alert correlation, root-cause analysis a Pre-sales Q&A, after-sales intake, ticket routing and sta
nd change approval tus queries
Al DATA CENTER AIOPS AGEN Al CUSTOMER SERVICE AGEN
Sales & Customer Success Agent w Finance & FP&A Agent

YIXINGYUN AT AGENTS

n and renewal alerts

Al SALES &C

Supply Chain & Procurement Agent

Purchase requests, quote comparison, supplier scorin
g and delivery alerts

Al SUPPLY CHAIN & PROCUREMEN

8

d natural-language Bl

Al FINANCE & FP&A AGENT

HR & Recruiting Agent

Role profiling, resume screening, interview notes and
onboarding coordination

Al HR & RECRUITING AGEN

he portfolio can be combined by industry, system environment and data readiness; final scope follows discovery.
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01/ PRODUCT

Simulation Engineering Agent

Turn research, modeling, parameter runs and result review into a reusable engineering workflow.

SIMULATION COPILOT

(TR

1/ MODULE 02 / MODULE

Abaqus / Fluent DOE &#i18

EBRIESHATIG

STEP 02

RBUES

Core capabilities

Ideal customers

® Connect Abaqus, Fluent, STAR-CCM+, MATLAB and SolidWorks toolchains.

Manufacturing / Automotive / Energy / Materi
® (enerate modeling steps, script drafts, parameter tables and run tasks from natural lang als /R&D
uage.
® Read result files and produce trend summaries, anomaly alerts and report drafts.
® Track model versions, parameter sources, run logs and human checkpoints.

Typical scenarios

Parameter studies, batch simulation, result su

mmaries and engl neering

Verifiable outcomes

® Fewer tool switches ® Higher knowledge reuse ® Traceable results
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02 / PRODUCT

Workplace Knowledge A ~~=*

Find policies, retrieve files, write minutes, prepare reports and
start workflows with one request.

WORK

DAMAEEEE
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Core capabilities

® Search policies, contract templates, meeting minutes and pro
ject documents in one place.

® Generate weekly reports, minutes, notices, official documents
and presentation outlines.

® |solate sensitive documents by department, role and project

permissions.

® Provide one entry through WeCom, Lark, portals or browser e

xtensions.

Typical scenarios

Knowledge Q&A, meeting minutes, task breakdown and document assis
tance

Business outcomes

® Less time finding files ® Consistent policy execution ® Institutional knowledge retained

Ideal customers Suggested acceptance

Corporate HQ / Administration / HR / Project & R&D Management Search hit rate, citation coverage and first-draft time
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Tender & Bid Agent

From opportunity screening to first-draft bid documents, identify opportunities faster and reduc

e omissions.

TENDER & BID

R

o RREX
01 /M 3 02 / MODULE 3 / MODULE ;Hﬁ.\aj
SE#iF 24 BRILSER 06 B 1 R

ImIREE 17

{ESRBSHATIE

® STEPO1

EREH
® STEP 02 ® STEP 04

RBIHES ATH#A

Workflow coordination Controls & audit

Capability stack

hoints, disc

5, SCOrng |

terial lists

Shorter bid analysis Fewer omissions and version error Institutional bidding know-how

S

Ideal customers

Suggested acceptance
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OMPLIANCE

Legal & Complia EEAES

nce Agent o o
FHER 09 ERSER 03 Bt 05

UL

R4S 98%

EBRESHITIE

il
i
® STEP 02
RBIES

Overview

Core capabilities

Typical scenarios

Acceptance metrics Capability mOdUIes

01 02

rade risks, compare versio Answer compliance questions t
st revisions. 1y policies, regulations and histo

mpariso

eand hume

Support clause libraries, ictionaries, ap Provide loca loyment, permission contr
proval workflows and legal review. ols and audit logs for sensitive files

Ask Cite evidence Recommend

Private-ready

® Faster first-pass re ® Consistent review ® Lower omission ris
view standards k
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05 / PRODUCT Enterprise

Data Center AlOps Agent

Connect monitoring, alerts, tickets and knowledge to help operations teams close incidents faster.

I\ TA CENTER AIOPS

Ideal t N =
eal customers ﬁ?EFF'UJEZEEEE

Platforms /1|

DC/Financial & Large

Enterprises

)1 / MODULE

GPU £58 Rz

SLA 99.95%
ESRESHITND

® STEPO1

R
® STEP 02 ® STEP 04
RBIES ATHA

From use case to outcome

e, virtualization, databa Correlate alerts, analyze root causes, assess impact and r

V se and application monitoring. @ ecommend actions.

reports, change plans and p val, two-person review anc

® Shorter alert triage ® Less repetitive troubleshooting ® Auditable operations
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06 / PRODUCT

Customer Service Agent

Deliver round-the-clock answers, intake and status updates with human escalation built in.

CUSTOMER SERVICE

HEEESHSE

® SNESY

1/ MODULE 02 / MODULE 03 / MODULE

HEZRIE 128 fHEE 07 SHI%H 64

SRR

® EHiyj 181

B BIfRR 71%

EBRIESHATIG

09:41 {EETMA
® STEP 04
ATHHA

Core capabilities

Ideal customers

>Com, email, call transcripts and ticketing systems.

Manufacturing / Software / Education / Gover
dentify intent, retrieve knowledge, answer FAQs and create tickets. nment / Property

After-sales
Escalate complex cases to human agents while preserving context and evidence.

® Track first-contact resolution, escalation, hot topics and knowledge gaps.

Typical scenarios

Pre-sa A\ after-sales intake, ticket routin
g and status queries

Verifiable outcomes

® Faster first response ® Less repetitive Q&A pressure ® Knowledge improvement loop
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07 / PRODUCT

Sales & Customer Succe~~ A ~~=+

Turn account research, follow-up, proposal preparation and r
enewal reminders into task flows.

HESERAIN

| M Bt 36 EAEF 12 £91RER 08

RSN
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Core capabilities

® Combine CRM, email, meeting minutes and collateral into a 3
60-degree account view.

® Generate visit preparation, proposal outlines, follow-up email

s and next actions.

® [dentify deal stage, risk signals, silent accounts and renewa

milestones.

® Connect CRA

.om, calendars and quotation sy

Typical scenarios

Lead research, opportunity follow-up, visit preparation and renewal aler
ts

Business outcomes

® Less sales preparation ® More consistent follow-up ® Proactive account growth
Ideal customers Suggested acceptance
Software Services / Industrial Products / B2B Sales / Project Business Preparation time, follow-up completion and risk-alert adoption

es
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08 / PRODUCT

Finance & FP&A Agent

Query operating data in natural language and return finance time to analysis and decisions.

FINANCE & FP&A
ME5EEDH

2 / MODULE

FHRE 04

{ESRBSHATIE

® STEP 01 ® STEP 03
xR AAIR
® STEP 02 - ® STEP 04
RBIES ATHA

01 02 03
Capability stack Workflow coordination Controls & audit
Validate metric definitions, data permissions a
nd outliers.
® Shorter report preparation ® Consistent metric definitions ® Earlier anomaly discovery

Ideal customers

Suggested acceptance
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SUPPLY CHAIN

Supply Chain & e SRS

Procurement Ag T
M 18

ent

EBRESHITIE

Core capabilities

Typical scenarios

Acceptance metrics Capability mOdUIes

S and ">Hp

Make the full procurement cycle mc

nsparent, from der

pplierc

ity, price and complian Connect ERP, SRM, inve

and contracts

Qory

ystems with decision evidence.

st alternatives

Less manual comp More transparent Lower supply disru
arison decisions ption risk
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10 / PRODUCT

HR & Recruiting Agent

Turn job publishing, screening and onboarding coordination into a standard recruiting workflow

ONLINE

& RECRUITING

Ideal customers

ANERSHEE

)DULE MODULE

FFRIBIfL 16 TR 83 fFmit 21

{ES AR SHATIE

® STEPO1
R

® STEP 02

® STEP 04
RBIES ATHA

From use case to outcome

Generate job descriptions, screening rules and structured

Parse resumes into structured records for review and can
Cv nterview questions from role profiles @ didate comparison.

nication,

® Shorter initial screening ® More consistent processes ® Less repetitive communication
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Practical Delivery method

Define the task and acceptance metrics first, then choose the model and architecture for measurable, scalable pilots.

Discover

Interview roles, workflows, data
and system boundaries to defin
e the first pilot.

Design

Set the model, knowledge base,

tools, permissions, human han
doff and acceptance metrics.

Build & deliver

Complete integrations, orchestr
ation, U, logging, deployment, t
esting and training.

Operate & iterate

Continuously improve knowled
ge, rules, evaluation sets, promp
ts and releases.

Flexible deployment

® Cloud pilot © Dedicated server ® Enterprise network ® Private Deployment ® Hybrid cloud

Standard deliverables

Requirements & workflows Data & knowledge

Use-case list, process maps, boundaries and metrics @

Data inventory, knowledge base, permissions and refresh rules

S

Systems & configuration Evaluation & acceptance

Agent orchestration, interfaces, logs and deployment configurat m Evaluation set, test records, acceptance report and issue list
on

Training & operations Security & audit

User guide, training materials, upgrade and operations plan Permission matrix, human handoff, logs and rollback plan

0
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Flexible Service Tiers

Estimated by scenario complexity, deployment, modules and integrations; ranges below support budget planning.

Essential Standard
CNY 5k-50k CNY 50k-200k

Best for

SMEs / R&D teams / department pilots

Typical scope

One scenario, one knowledge base, light workflow, cloud deployment

3-7 business days

Enterprise Private enterprise

CNY 200k-800k CNY 800k-3.5m+

Best for Best for
Large enterprises / dedicated R&D Government / institutes / large groups
Typical scope Typical scope
Multiple systems and agents, permissions, dashboards and deep custo Private network, audit, multi-level permissions, high availability and de
mization dicated operations
1-3 months 3-9 months

Pricing notes

Prices exclude third-party model tokens, GPU capacity, commercial software licenses, tax, travel and long-term on-site support. Private deployment, high availability, loca
lized adaptation, compliance support and 24/7 operations are scoped separately.

w
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Start with one real task

Move Al from answering to completing

We will map the workflow, confirm data boundaries, define pilot metrics and recommend the right mod

=

Please prepare

1 The specific task for the agent

2 Available documents, data and systems
3 Deployment, security and user requirements
4 larget timeline, budget and acceptance metrics

Scan to add WeChat + Get a use-case plan

About this manual

Features, timelines, outcomes and prices are illustrative planning references, not fixed commitments. Final scope follows the confirmed requirements, t

echnical proposal, contract and acceptance criteria.



